
HR’s evolution

Back in the 70s, if you said 

‘CORPORATE 
CULTURE’ 

in the boardroom, you 
might’ve been met with 

a raised eyebrow, and the 
suggestion to pour yourself 

another glass of whiskey.

The days of tirelessly printing and 
posting hundreds of CVs all across 
town were transformed, as applicants 
could send their CVs using

FAX MACHINES
and eventually, via 
email attachments.

Companies who formalised 

EMPLOYEE 
ENGAGEMENT 
programmes saw a
26% higher annual 
revenue growth 
in their business.

EMPLOYEE 
WELL-BEING 

is a fundamental concern, 
with 73% of employers holding 

the belief that a great corporate 
culture gives their organisations 

a competitive edge. 

87% 
OF EMPLOYEES 

expect their employer 
to support them in

 balancing their life between 

work and personal 
commitments. 

63% 
OF EMPLOYERS 
reported that their primary 
motivation for focusing on 

mental health was to increase

employee engagement 
and retention.

First appearing as a concept 
in an academic journal called 

Management Theory in the1990s, 

‘EMPLOYEE 
ENGAGEMENT’ 

has since swept the 
world of HR by storm.  

At work 
by 47%

Within the 
family by 74%

In a 2002 study, researchers found 
that when work spilled over into 

family time, stress increased: 

Following the 2010 Equality 
Act, employers began o�ering 

MORE SUPPORT 
to employees who su�er from 

mental health problems. 

66% of HR respondents 
reported they were updating their 

ENGAGEMENT 
AND RETENTION 

STRATEGIES. 

For many colleagues, it’s

no longer just about clocking

 in and clocking out. In 2018, 

92% OF EMPLOYEES
said positive workforce experiences 

mattered the most to them.

Above shows which
social media platforms 
job-seekers are using.

79% 
of job seekers use social 
media in their job search:
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From company police to coaches, 
mentors, and thought-leaders of the 
organisation – over the past decade, 

HR departments and management roles 
within them have completely evolved. 

From policing sta� to motivating employees
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75% of employers 

monitored their 
employees’ 
internet use

Now, just 30% of organisations 
block access to 
certain websites

Over 50%
monitored employee emails

Only 26%
check to see what 

employees are 
viewing online
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As your workforce continues to grow and change, keeping everyone happy might seem like an 
impossible challenge, but it doesn’t have to be. To improve employee retention and acquisition, 
build a company culture you can be proud of and celebrate the achievements of your team, 

empower your employees to spend it well with an M&S gift card. 
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